
From shopper intent to real products
in the live catalogue
Not just AI search or a chat layer on top of the catalogue: AI Shopping Assistant works with the shopper’s full 
task - from intent to a concrete choice inside the retailer’s commerce system.

Request → Blueprint / needs map → Catalogue → Selection → Basket

Understands intent

Identifies what the shopper wants to achieve, 
not just the words they typed.

Blueprint / needs map

Turns a goal of any size into an execution map: 
what needs to be done and what must be bought.

Connects to the catalogue

Maps the needs to specific products in the 
retailer’s real catalogue.

“Find milk” ↔ “Prepare my home for renovation”

One technology - different task sizes.

Working demo: from request to specific product selection.

Try the demo Watch video

Demo catalogue, prices and availability are test data; real purchases are not executed.
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How it works

01 - AI forms the plan

Understands the task and creates the Blueprint: needs, 
constraints and choice options.

02 - The system checks

Catalogue, products, prices, availability and allowed actions 
are checked by software.

03 - The retailer executes

The shopper chooses, while the basket and next steps remain 
inside the retailer’s systems.

AI has freedom where it is useful, and clear
limits where mistakes cost money.

Catalogue, product data, business rules and commerce operations
remain under the retailer’s system control.

Retailer-owned knowledge base for AI

The retailer provides its own knowledge base for AI to use with shoppers - alongside 
the model’s general knowledge.

what works together · what to substitute · which limits apply · what is appropriate to 
recommend
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What the retailer gets
A ready AI-commerce product that adapts to the retailer’s systems and continues to evolve with LiVi Edit.

A new path to the catalogue

The shopper describes the task in natural language instead of 
searching for every item one by one.

An evolving product

LiVi Edit updates the models, core functions and shared 
product platform.

Retailer control

Catalogue, product data, business rules and commerce 
operations remain in the retailer’s systems.

Build your own AI-commerce product or connect a ready one?

Own development

AI / LLM · backend and integrations · frontend · QA · data/catalogue ·
DevOps/security · product

A separate cycle of development, integration, testing and ongoing
product work.

LiVi Edit

Ready product foundation + adaptation
to the retailer’s systems.

Models and the shared platform evolve with LiVi Edit.

Light integration - $5-7k
Joint implementation with the retailer’s technical team.

Usage - from $0.10 per assisted order*

How to start cooperation 01 - Discovery

We define the first implementation scope according
to the retailer’s structure.

02 - Adaptation

We connect the catalogue, basic logic and rules for
the retail context.

03 - Pilot

We test quality, usage, cost and behaviour
before scaling.

Custom work, advanced analytics, taxes and extra support are quoted separately. Assisted order = an order where AI Shopping Assistant helped build the basket; the exact counting rule is fixed in commercial terms.
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